Statement of purpose

Health and Social Care Act 2008

Part 2

Aims and objectives

Please read the guidance document Statement of purpose: Guidance for providers.
	Aims and objectives

What are your aims and objectives in providing the regulated activities and locations shown in part 3 of this statement of purpose

	Our objective is to provide high quality Primary Care GP services to all our patients. 
Our aims are:
• To work in partnership with our patients, their families and carers and to involve them in decision making about their treatment and care;
• To treat patients and staff fairly, respectfully and without discrimination;
• To use NHS resources efficiently and effectively whilst providing clinically appropriate treatment; 
• To focus on prevention of disease by promoting good health and wellbeing and offering care, advice and support to our patients; 
• To provide a safe, clean, suitably equipped environment for patients and staff; 
• To work as a motivated team and ensure all members of the South Hermitage team have the right skills and regular training to carry out their duties with competence;
• To work within local and national governance, guidance and regulations; 
• To involve patients In the development and maintenance of services through the patient participation group and other patient feedback channels;
 • To ensure that our services are monitored, audited and continually improving.      
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